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CPP20212 - Certificate II in Security Operations 
 

 CORE UNITS UNIT NUMBER 

Communicate Effectively in the Security Industry CPPSEC2001A 

Follow Workplace Safety Procedures in the Security 
Industry (including Work Safely in the Construction 
Industry  CPCCOHS1001A) 

CPPSEC2002A 

Work Effectively in the Security Industry CPPSEC2003B 

Respond to Security Risk Situation CPPSEC2004B 

Work as Part of a Security Team CPPSEC2005A 

Provide Security Services to Clients CPPSEC2006B 

  

Apply First Aid HLTAID003 

  

ELECTIVE UNITS - SECURITY  

Protect Self and Others Using Basic Defensive 
Tactics 

CPPSEC2017A 

Control Access To and Exit from Premises CPPSEC2011B 

Use Communication Systems TLIE2007A 

Operate Basic Security Equipment CPPSEC2014A 

Patrol Premises CPPSEC2015A 

  

ELECTIVE UNITS – CROWD CONTROL  

Protect Safety of Persons CPPSEC2010A 

Monitor and Control Individual and Crowd Behaviour CPPSEC2012A 

Manage Conflict through Negotiation CPPSEC3002A 

Control Person Using Empty Hand Techniques CPPSEC3013A 

  


